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(Student’s Name) has applied to the Computer Technical
Support Program. This is a program run by the Occupational Training Institute (OTI). Students will get
hands-on experience repairing computers that have been donated to the Computer Refurbishing Program.
Based upon performance in the program, selected students will then have an opportunity to work in IT
industry- based intern positions. We are looking for students who want careers in IT. The emphasis of the
program is on the desktop technician who works with computer users to solve problems, install hardware and
software, and other computer support tasks. This entry-level experience will prove invaluable as they compete
in the industry job market

Please give us your honest opinion of this student’s abilities. He/she has waived his/her rights under the
Family Education Rights and Privacy Act. This information will not be disclosed to the student.
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Ability to follow directions

In your opinion, would this student benefit from this program?

Please provide information requested below:

Course: Grade: Qtr/Year:
College:

Name: Signature:

E-Mail Address: Date:

Note: This reference is confidential. DO NOT RETURN TO STUDENT. If you have questions, please
call408-864-5712

Mail: OTI - Computer Technical Support Program, 21250 Stevens Creek Blvd. , Cupertino, CA 95014
Interoffice Mail: OTI box in Faculty Mail Room on either Foothill or De Anza campus

Fax: 408-864-8462

Email: lipsigjoseph@fhda.edu



