
Student Services Learning Outcomes (SSLO) 
Administrative Unit Outcomes (AUO) 

Workshop 
 

Friday 
January 28, 2011 

9:00 am to 11:00 am 
Admin. 109 

 
For all Student Services / Academic Services / College Services 

 
It is critical that we continue to move forward with our outcomes assessment plans.  
Stating what we expect the outcomes of our services to students to be and assessing those 
outcomes on a regular basis is the foundation of our newly adopted six-year Outcomes-
Based Program Review process. 
 
 
Part 1 - A brief review of the SSLO/AUO Assessment Cycle basics: 
Review of Definitions 
How to write outcome statements 
How to assess the outcome statements 
How to do reflection and enhancement in dialogue with colleagues 
How to make assessment cycle plans 
 
 
Part 2 - Program Level Outcomes (PLO):  
How to write a PLO 
Mapping the PLO to the College Mission, Institutional Core Competencies, and Strategic 
Initiatives 
How is the PLO assessed? 
 
 
Part 3 - The Program Review/Resource allocation process. 
Preparing for the Annual Program Review Update due this spring 
The Comprehensive Program Review Process 
 
 
Please make every effort to have at least one representative from your area attend. 
 
 
 

RSVP to Jim Haynes at 8954 or haynesjim@deanza.edu 


